FAQ- CAUHOI THUONG GAP
Vé chuong trinh tour VIP khao sat Canada

Vé&icd 2 bén DTK Partners (DTK) & Golden Star Travel (GST) tham gia vao chwong trinh tour, vay

don vi nao chiu trach nhiém véi khach tham du?

Do d3c thu cha tourkhdo sat vé dinh cu Canadanén duwgc xay dwngtrén y twdng, thi€t ké ndi dung cia DTK

tai Canada, phéi hgp vdi GSTla mét cong ty du lich It hanh chuyén nghiép & Viét Nam. Chuyén di duwoc van

hanh b&i GST noi chiu trdch nhiém chinh trong t6 chirc; DTK s& tham gia toan bd hanh trinh tai Canadatrong
théngtin, tu van, gidi dap moi mat cho nguditham dy, bén canh truyén théngtd chirc tour. Noicach khac la
du lich cung GST, tim hi€u vé sinh s6ng, lam &n, dau tu, chuongtrinh dinh cu Canada cung DTK.

Gia tour khdo sat Canada nay cé thuc sy cao gap ddi cac cdng ty Iir hanh khac chao tai Viét Nam?
Chican vao 1 trang webvé Iir hanh tai Viét Nam ban c6 thé kiém tra ngay cac gia tour, vé Canada c6 2 dang:
tour ti€t kiém chi 1 diém dén chinh khoang 80 tr VND/ngudi, tour tiéu chuan 3 diém dén ndi dia khoang 125
tr VND (tham khao tai https://bit.ly/3s8BznR). Téng phitour VIP khdo sat Canada cia GSTvdi 3 diém dén
Toronto— Ottawa— Charlottetown v&idac thu di chuyén rat xatrong ndi dia Canada, t&i b& ddng Prince
Edward Island dy kién cling chi 136 tr VND (7,500 CAD).

So sanh gia tour khac nhau thé nao?

Khi so sanh thudng can so qua tdo vdi qua tdo, tranh nham 1an gitta qua tdo véi qua 18, nén vé tourdu lich
Canada thdng thudng clia cong ty It hanh so v&itour dic biét khao sat vé dinh cu do DTK phéihop té chire,
can phaixétdén cung cac yéutd co ban: sd dia diém dén trong ndi dia, khoang cach gilra cdc di€m dén, thoi
di€m chuyé&n di mua cao diém vé may bay khac nhau...chua néi d&€n ndi dungva muc dich chuyén di.

Tai sao tour Canada ndi chung gia cao hon cacthi trwong khac?

Cau hoi bat dau lién quan déntim hiu vé di cu: ndm rat xa Viét Nam, mot dat nwdc ronglén ménh mong, it
dan, gid vé may bay noi dia thudéchang cao nhat thé gi¢i do cing mot ha tang chi phuc vu métluvgng 1/10
ngudidung (sovéi M§), muahé |a cao diém vé moi hoat dong cla mot dat nwdex lanh nhu Canada, tai bat
ky thoidiém nao lwong ngudiCanada & ngoai nwdcludn cao hon s6 ngudi du lich dén Canada, ndi l1én day
khéng phai la mét thj trudng thién vé dulich gia ré.

Visao gia tour VIP khao sat Canada nay cia GST cao ho'n khoang 10% so vé&i tour tiéu chuan chao
trén thitruwong?

Dac diém cha chuyé&n di ngoai Ontario con dugc thiét ké dénthdm, khdo sat PEI, thd phl cba di cw dau tw
Canada, nam & vung Atlantic b& déng cua luc dia Canada, véi thém mot chuyé&n bay noi dia tir Ottawa dén
Charlottetown trong hanh trinh. Chuy&n di tim hi€u ca vé 2 tinh bang dang quan tdm nhatvé di cv: Ontario &
PEI. Ngoai ra v&i dang cap ctia DTK trong moi viéc lam, toan b 16 trinh, diém dén, chi tiét déu dugc thiét ké
& chat lwgng cao nhét.
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https://bit.ly/3s8BznR

Liéu c6 phai DTK ‘tiép thi’ bang cach ting gia tour Ién 50% roi tang lai khuyén mai 50% cho khach
hang ky hop déng di cw khéng?

Né&u ban cé ngay cau hdi nay trong dau thi e rang khong phai la d6i twong ngudi di cu tiém nang ma DTK
nham t&i truyén thongva ti€p can. Trong mot thi trwong di cu hdn don tai Viet Nam va nhiéu dién hinh vé
Ilra d3o, tranh gianh, chém gid, t& cdo nhau trén mang xa héi cla ngudi Viét tai Canada, con cd it nhat mot tv
van dinh cu Canada & dang cap cao, vditrinh dd, nhan than va van héa clia nha sang 1ap ludn chan thanh va
thang than véi khach hang cia minh va hoan toan khéng tham gia cac hdi, nhém mang x3 hoi clia nguoiViét.
Tim hi€uvé khac biét ciia DTK Partners tai https://bit.ly/3hC5Ivl, mOt tw van ludn d&t thanh cdng ho so cla
khach hangva dang cap uytin cia minh 1&n trén moi lgiich ca nhan.

Muc dich t6 chirc chuyén di cia DTK Ia gi, c6 tham gia vao i nhuan cGa chuyén di khdng?

La tw vandinh cuv cd gidy phép tai Canadava von da mang lai nhiéu khac biét, gia tri trong ho tro, huéngdan

nguwdi di cw méi dén vung dat xa la, du dinh cda DTK la xay dwng mét signature tour hang ndm véi dau an dic
biét ctia DTK s& thanh sy kién marketing cho ngudi di cv tiém nang t&i khdo sat mat thay tai nghe cing déng

hanh cta chinh nha sanglap. DTK s& khdng tham gia vao moi khia canh tai chinh, gid thanh, chi phi, lgi nhuén
(néucd) cha chuyén di do dditac GSTvan hanh du cé tham gia tw van vé 16 trinh, néi dungtai Canada.

Tai sao DTK khong tham gia lgi nhudn cta tour ma lai “chao moi” tai tro lai 50% chi phi tham dy
khi khach ky hop déng di cu?

Don gian chi la hoat ddng marketing ciia mot thuwong hiéu chuyén nghiép, vala chuongtrinh duy nhat ma
DTK chd ddng thiét ké va s& duy tri hang ndm. D3 13 marketing thi ludn thudcveé chi phi hoat ddng ciia doanh
nghiép, mot phan ndm trong duv dinh khué&ch trwong nhan biét vé mattuw van dinh cu trinh d6 cao clia DTK.
Thoéng thwdng DTK ludn da cé cac khach hang ciia minh ma khéng phu thudcvao té chirc tour khao sét nay.
DE khuyén khich nguwditham gia va thanh cdng cta tour dau tién, DTK tu &p dung “khuy&n mai” 50% gia tour
cta dwong don chinh khiky hop déng tu van dinh cu ngay sau chuyén di.

GST c6 dit muc dich lgi nhuén I&n khi té chirc tour khdo sat nay khong?

La déi tac tran trong hoat ddng ctia DTK lau ndm, GSTt6 chirc tour khdng nham muc dich kinh doanh cho 1
chuyé&n di ciia 10-20 ngudi/nam nhu thé nay; Canada ciing khéng phai mét thi trwdng du lich trong diém cla
ngudi Viét, ma nham tng hd DTK trong thiét 1ap mot dau an dic biét trong hop tac hang ndm gitra hai bén.

Tai sao phdi chdt danh sach vao 15/5/2022 ba thang trwéc ngay khéi hanh?

Mot tourthiét ké ddc thu danh riéng cho d6i tugngkhach hang rat han hep: ngudiquan tdm dinh cu Canada,
¢6 du dinh nghiém tic va danh gia cao lgi ich tir di khdo sat cung tu van cda DTK, thi trudng cao diém hé vé
may bay cao v&igia thay déi con tang lién tuc, nhu cau dilai bungné sau covid trén toan thé gidi, thd tuc lam
visa Canada v&i cac khach tham du chua cé visa... [a nhitng yéu t6 co ban budcdon vité chirc chiti€n hanh
tour khi ddm bao mét sé lvgng tdi thiéu nhatdinh./.
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